
Benjamin Lally
 
Swords, Co.Dublin,K67 WP83 | 0838371159 | benlally14@gmail.com
Summary
Young DCU law graduate with three years experience of delivering outstanding customer service in a fast paced environment. Dedicated, reliable and hard working with a commitment to putting customers first.
Experience
	10/2019 to 10/2022
	Fast Food Crew Member 
McDonald's － Airside 
· Took customer orders quickly and accurately, reducing customer wait times.
· Maintained excellent customer satisfaction by providing friendly, attentive and polite service.
· Prepared and served food during peak trading periods.
· Assisted in training new employees
· Processed cash and card payments at the checkout, providing correct change for cash purposes.
· Kept restaurant clean and hygienic by clearing tables, mopping floors and clearing bins.
· Covid safety 



	10/2022-12/2022
	Seasonal Sales Associate, Dunnes, - Swords Pavillions
· Kept shelves fully stocked 

· Assisted customers with queries and requests

· Kept floor neat and clean

· Brought trollies into the shop from outside 

· Transported goods on pallets




Skills
	· Food preparation, safety and hygiene skills
· Waste disposal management
· Excellent customer service
· Cash register operating
· Analytical and problem Solving skills 

· Maths skills
	· Lifting heavy loads
· Experience dealing with customer queries and complaints
· General IT skills including Microsoft Office
· COVID safety
· Communication

· Conflict resolution


Education
Third LEVEL
	2019-2022
	Undergraduate degree: Bachelors in Civil Law 
Dublin City University － Dublin, Ireland 
Second Class Honours Grade 1


Accomplishments
· Have completed two of the solicitors FE-1 examinations
· Great academic record
· Have won awards for creative writing, chess, fencing, and karate
Additional Information
· Completed secondary education at Malahide Community School and obtained 473 points in my leaving certificate
· Conversant in Irish and Spanish
Availability:
Full-time Monday to Sunday 

