Fiona Deane

17 Cloister Way, Tel: +353 (83) 141 5624
Carysfort Avenue, Email: Deanefiona@gmail.com
Blackrock,
Co.Dublin

Diligent, motivated, collaborative individual driven by the commitment to make a difference

Education and Training

University College Dublin- Bachelors in Business & Law (2021-2024)
e Year1lGPA3.25(2.1)
e Year2 GPA 3.35(2.1)
e Universidad de Navarra, Pamplona, Spain - Erasmus (2" Semester of Year 3 — 2024)
e Loreto College Foxrock (2015-2021) — Achieved 578 points in my Leaving Certificate (2021)
e Other courses completed:
o Hockey coach/ referee training (2018-2019)
e Sailing - Levels 1to 4 (2016)
e LifeGuard — ILS Level 1 (2017)
o ECDL certified (2019)
e Fundamentals of Coaching Hockey Course (2022)
e Currently an active member on the Commerce and Economics Sub-Committee (2023-2024)

Work Experience

Union Cafe/ Pressup Eats: September 2021- June 2022
e Union Café — Waitress
e Serving breakfast, lunch and dinner
e Pressup Eats Takeaway — Front of House. Managing/coordinating all aspects of the order to delivery/collection
process
o Engaged with customers to provide excellent customer service experience
e Coordinated with staff to work efficiently and clearly communicate requirements
e Managed order specifications and the dispatching to relevant personnel or customers
o Dealing with and resolving any issues encountered during the order-to-delivery process
Allied Global Marketing (Formerly known as Honey and Buzz HQ): June 2022- January 2024
e Brand Ambassador (FM104, McCafe and Nordic Spirit)
e Collaborated and communicated with cross-functional teams to coordinate and execute various
promotional campaigns
e Educated customers on products using company information and handing out samples
e Assisted with organising and managing promotional events and pop-ups
Loreto College Foxrock: January 2022- January 2024
e Coaching
o Hockey Coach for a wide range of teams (1st Yrs to Senior hockey) and later in the year coached tennis
¢ Collaborating and coordinating with coaches, parents and players to organise different events for teams
(training sessions and match fixtures)
e« Communicating with players to effectively guide them and develop a positive learning environment
Avoca Hockey Club: September 2023- January 2024
e Coaching: Weekly to 2nd and 3rd class girls. This also included organising many large-scale blitzes
St. Brigids Girl School & St. Anne's Primary School: January 2022- April 2023
e Coaching: Primary school girls ranging from the ages of 8-12 years

During my transition year (2018-2019) completed several work/educational placements and volunteer work:
o Gore & Grimes solicitors: Assisted in routine office duties, reviewing/filing documents, legal research and drafting
documents and attended court with the solicitor



e Carmona Special National School: Worked in a classroom as an assistant to the teacher
e Deloitte: Worked within the consulting group and assisted in the organisation of an internal event
o During my exchange to Spain, | taught English to children in a primary school for five weeks

Interests and Activities

e Enjoy Hockey, Tennis, Golf and an avid Skier — part of UCD Hockey Club and Blackrock Bowling & Tennis
Club

e Swam competitively for 4 years- This developed a strong work ethic and self-motivation skills due to the time
and dedication needed during training and competing

e Enjoy travelling to experience different cultures- Studied Spanish in both secondary and 3™ level. Currently on
Erasmus in Spain

e Helping out with charitable organisations- Tutored in a volunteer grinds programme for a DEIS school (Loreto
Crumlin) for Business and Accounting subjects. In 2020 this program switched to a virtual platform which
involved extensive problem solving. In 3" year | was part of the organising committee for a “Sleep In” in aid of
St Vincent De Paul

Skills and Achievements

I am a very organised, detail-oriented, hardworking and enthusiastic person, that can adapt to any situation if required.
Having good communication and collaboration skills during my school years as | was part of the sports, social and
business committees and was also part of the senior B squad that won the Leinster League in 2019. | am a self-
motivated employee and student, with good problem-solving abilities and interpersonal skills which | have developed
from my work experience to date.

References

Available on request



