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PROFILE

Iam a third year Business and Law student attending TU Dublin. I am
a self-motivated, reliable and hard working person. I currently have a
2:1 grade. I am good at balancing between my studies, part-time job
and hobbies. I have an interest in corporate finance, law and
entrepreneurship. I have three years of retail experience which

requires customer service skills and excellent time management.

SKILLS

e Organised

o Fast-learner

e Punctual

o Knowledge of PowerPoint, Word,
Excel and Office

e Problem-Solving

e Trustworthy and Responsible

e Good leadership

o Strong Communication

ACHIEVEMENTS

e Hosted a race night in aid of Breast
Cancer Ireland and raised over €3000

e Captain of Team Ireland in the sport of
baton twirling at the world
championships

e Won top senior twirler in Ireland in
2022

e Received several customer
compliments for my excellent

customer service

EXPERIENCE

SALES ADVISOR
H&M

Nov 2023-Present
o Customer service

« Till trained to process purchases, exchanges and returns
o Keep the shop floor appearance to a high standard
SALES ASSISTANT

Eason

Feb 2022- Sept 2023
o Helped customers find books they wanted and gave

recommendations
o Stock room assistant
¢ Trained on visual merchandising layouts of shop floor

SALES ASSISTANT
Riverlsland
Dec 2020- Feb 2022

e Customer service trained
o Processed deliveries

o Tidied sales floor

EDUCATION

SECONDARY SCHOOL
Loreto College Swords
2016-2021

BACHELOR OF SCIENCE-
BUSINESS AND LAW

TU Dublin
2021-2025



