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Curriculum Vitae


            Name: Adrian Berski

            Date of Birth: 21st of July 1984, Poland 
            Address: Apt. 319, Spicer’s Mill, Drogheda Street, Balbriggan, Co. Dublin 
            email: adrianberski@gmail.com 

            Telephone:  085 825 4910
            Education:


   Year              
                               Qualification
2008 – 2015 [Doctor, Ph.D. – Social Science – Political Science] – Maria Curie Sklodowski University in Lublin, Poland,    Faculty of Political Sciences – Thesis topic: Assembly of people of Kazakhstan 1995 – 2010 (in publication process).
2014 – present [LL.B. (Bachelor of Laws)] – Dublin Institute of Technology, School of Languages, Law & Social Sciences
2013 – 2014 [Diploma in Digital Communications for Business – MBA type] – Griffith College Dublin, Graduate Business School
2003 – 2008 [M.A. – Political science – Social Studies, Business in Administration] – Maria Curie Sklodowski University in Lublin, Poland, Faculty of Political Science – Thesis topic: The Republic of Poland – The Republic of Kazakhstan. Dilemmas of bilateral relations.
2005 – 2008 [Teacher license – general teaching studies], Pedagogy, 6 semesters (3 years) – Maria Curie Sklodowski University in Lublin, Poland, Faculty of Pedagogy and Psychology, Social and pedagogical studies 
Work Experience: 

 Year
Job title



Company/duties


April 2010 – present: Team Leader, Manager/Trainer/Interpreter – Lionbridge Interpretation Services; 



New Approach Training, Dublin
· Interpreting for court hearings, hospitals, business offices, Garda stations, public institutions, tribunals, proofreading etc.


· Team Leader/Manager for group of 12 – 20  people during events and special meetings

·  Translations services – phone interpretations with support for institutions, customer service, translations for Courts, Ministry of Justice, hospitals, offices, etc. 

· leading and delivering (Trainer) wide ranges of courses and trainings for foreigners and Irish people, and provide trainings for FETAC programmes (levels 4 – 6)

· creating, managing and improving, education programs and schemes (working with databases, Office)
· working with TAS, Micro pay
     January 2012 – May 2013: Customer Solution Analyst, Collection Specialist/Technical Support Analyst/ – PayPal   


Europe, Dublin 

· customer service  solutions and support (telephone, emails) for Greater Europe market

· responded to queries raised by Greater Europe and Polish customers in a polite and friendly manner 

· processed payments and arranged instalment plans in accordance with company policy and guidelines, to ensure cash inflow is maximized: communication and negotiation with customers

· undertook outbound and inbound contact to customers to identify suitable payment plans, methods and schemes which ensure the maximum amount of available income is paid to SW, whilst ensuring that payments are sustainable, and fare consistent it with a customer`s risk profile, Individual Voluntary Arrangements (IVA's), Debt Sales and Trust Deeds, explaining UK and Polish legislation, general collection queries

· delivering  trainings, working with financial law queries (EU limits, limitations), IT issues, troubleshooting

· completing reports for Managers, Managing open case volume, Organizing Service Desk, Incident Lifecycle Coordinator duties

· restoration of network components , Working to tight deadlines to complete monthly Service Level Agreement and Stats

· solving issues related to network and local users product problems – expressing resolve technical and product issues as they arise

· working with VIP customer; high security standards and encrypted information queries

· coordinated and monitored project involving change of VoIP services supplier for the Polish market/agents including translations and content queries, preparation of files for debt collection process
· knowledge of the causes and effects of debt, and the money advice process, particularly to the disadvantaged and vulnerable in society.

     February 2011 – January 2012:  Administrator/Technical Support Analyst – Hewlett-Packard, Leixlip
· customer service solutions and support, trainings, IT issues, troubleshooting, Completing reports for HP and Akzo Nobel Managers, Managing open case volume, Restoration of network components, Networking management (CITRIX Access platform), Working to tight deadlines to complete monthly Service Level Agreement, Solving issues related to network and local users PC problems 
1) Technical Skills Outlined: Statistical Analysis, Documentation, Communication, Mathematics; Database QA, Information Gathering; 
2) Software: Excel, Oracle,  SQL Server, Word, MS Access, UML/Rational Rose, Web Site Statistical Analysis and Reporting
3) Inbound support queries via telephone and email – dealing with business and VIP customers 

     October 2010 – February 2011:  Mystery shopper/Supervisor – Freelancer – International Service Check, Dublin 
· managing and creating reports, customer service, supervising locations
·  working to tight deadlines to complete monthly Service Level Agreement
June 2009 – April 2011:  Administration Officer, S/O – Ktech Ltd., Dublin 
· work in the reception desk, facilities service, general maintenance service, customer service, alarm service, loss prevention, payroll systems, rosters system, employment law; Set up all merchant details and accounts using internal systems; 
                       June, July, August, September, 2006, 2007, 2008:  Temporary Assignment Contracts – Summer work, (agencies)
· Jackstone Recruitment, Industrial Temps, In-source, QED, FMI, CMS – general operatives jobs (Greenstar, NPX, etc), waiter (Powerscourt Golf Club, Rhodes D7), Kitchen porter (The Coach House), housekeeper, customer service (Ritz Carlton Powerscourt Hotel, The Clarence Hotel), Sales representative, promoter (Vodafone, Coca – cola, etc.)
2000 – 2008:  Maltese Medical Service (International), Fighting Blindness (Dublin) – voluntary jobs in NGO, charity works;   
 Other Skills:  

computer skills: In Depth Knowledge of all: Microsoft Office, Windows, Adobe PhotoShop, InDesign, Corel Draw, Webdesign, Databases; Android (Android Market);


driving license; secretarial skills; valid medical test; safe pass; PSA licence; DSP licence – FETAC level 4; working with google ad words, ad sense, web design programmes; 

languages: Mother Tongue: Polish; Fluent: English, Russian; Intermediate: Ukrainian;  Basic: Kazakh, Romanian, Latin; 

around 20 internationally recognized publications.

Academic Experience

Research Fellows and internships
October 2008 – February 2015:  apprenticeships, Maria Curie Sklodowski University in Lublin, Poland, Faculty of Political Sciences – lecturer practise and professor assistant (Polish and international students) 
January 2009 – May 2009:  Research Fellow, Ivan Franko National University of Lviv – Ukraine, lectures and courses for M.A.  Students of politics and international relations; duties: archival searching, participation in the workshops and conferences, consultations, papers, articles and chapters in co – edited books

March 2008 – July 2008 (2009 – 2014 partially): Research Fellow, L. N. Gumilyov Eurasian National University in Republic of Kazakhstan, Al-Farabi Kazakh National University, Ahmet Yesevi University, lectures and courses for M.A., European studies, cultural studies, politics; duties: archival searching, participation in the workshops and conferences, consultations, papers, articles and chapters in co-edited books, visitation of Russians, Moldovan and Belarusians universities; 
November 2007 – January 2008:  Internship – operation manager practices, Polish Embassy – Ireland, Dublin, work in administration office, customer service, PR, specialist servicing; work with Irish Authorities, etc. 

October 2007 – February 2008 :  Research Fellow, 1 Decembrie 1918  Alba Iulia University in Romania, Socrates Erasmus studies; duties: archival searching, participation in the workshops and conferences, consultations, papers, articles and chapters in co-edited books

January 2007 – May 2007:  Assistant/operation manager, practices, National Cultural Institution, Ministry of Culture, National Museum, Lublin/Warsaw

 
Selected Workshops/Courses:

· 2012, 2013 – IT and customer service – solutions and support, trainings
· 2008 – till now – lecturer, professor assistant practise 
· 2011, FETAC LEVEL 6 – Train the Trainer certificate 
· 2010, Interpreter training, Dun Laoghaire 

· 2010, Customer service course, Madrid, Spain

· Activity forms course (PR, Activity methods), Dublin, Ireland 

· 2008, ‘1st job program, Ministry of Labour and Social Policy, Lodz/Warsaw, Poland

· 2007, ‘Youth Program in the Modern Era’, Youth European Commission, Warsaw/Lublin

· 2006, ’ PR, Fundraising, HR, Management, Partnerships’, Warsaw/Lublin
· 1998, workshops for the high schools from Poland, Xanten, Germany

· 1998, 1st Aid course – diploma, certificate 

Honours and awards:

· 2014 – educational grant from the Department of Education and Skills of the Republic of Ireland
· 2009, 2010, 2011, 2012, 2013, 2014 Education Scholarship
· 2008, Award of the Pulaski Foundation (for excellent  completion of the master studies and 
work in NGO` s)

· 2007, Award of the President of the UMCS, Primus Inter Pares Program, Competition for the 
Best students, under the auspices of President of the Republic of Poland 
· Author of around 20 thesis, dissertation and publication recognized internationally (main research: Central Asia, 
political-law system, ethnic policy of the CIS countries)
· Organizer of international and domestic conferences about Social Science areas
· Main editor of students and Ph.D. students University Science Journal (2006 – 2013)  

Memberships and affiliations:

· December 2012 – present: Independent expert for European research and innovation in European Commision
· February 2007:  Member, Polish Forum of Young Diplomats (NGO), Lublin/Warsaw, coordinating of projects, multicultural and international cooperation 
· October 2003:  advertising and promotional literature and collateral activities, organize conferences, educations materials, newsletters, events, multi-media outputs, presentations, submissions, web site, etc.
· November 2003 – October 2008:  Head of management, Human resources works, Independent Student Association (NGO), Lublin/Warsaw
· October 2005 – October 2007: Chief Editor of “Consensus” ( science publication), human resources works, publishing works, UMCS, Faculty of Political Sciences, Lublin
· October 2003 – October 2008:  member of students organisations, councils, etc, Lublin
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