
Aisling Troy

Lugnabooley, Ballyboy, Kilcormac, Co. Offaly

Mobile: +353 86 2432626

Email: aislingmtroy@gmail.com
PROFILE

· Graduated in August 2016 with a Second Class Honours degree in Psychology and Criminal Justice from the University of Limerick. 
· Currently studying a Masters of Arts in Human Rights in Criminal Justice in University of Limerick, for completion in May 2018. 
· Experience working in various roles in Ireland, London and Barcelona.  
· Holder of full Irish driving license since 2012. 
· Interest in music and singing, and holder of All Ireland, Provence and County Level medals. 
EDUCATION 

- Master of Arts in Human Rights in Criminal Justice




  2017-2018

University of Limerick 

Key modules include: Criminal Justice processes and sentencing, Penology and Victimology, Criminology, International Criminal Law, Policing and Human Rights. 

- Bachelor of Arts in Joint Honours: Psychology and Criminal Justice 


  2012-2016

University of Limerick 

Key modules included: Final Year Project: Child Sexual Abuse- A study of the possible consequences and causes in Asia, Europe and the United Kingdom, Criminal law, Constitutional Law, Law of Evidence, Law of the EU, Crime and Criminal Justice and Jurisprudence.


- Leaving Certificate (490 Points) with 7 higher level subjects
2006-2012

Colaiste Naomh Cormac, Kilcormac. 

WORK HISTORY

Café Manager, Mary T’s Café, Co. Offaly. 
Aug 2016- Sep 2017


· Leadership: Became manager of café within first four months of working as most junior staff member, leading a staff group of 5, delegating tasks, hours and responsibilities and resolving staff problems and conflicts. 

· Teamwork: Involved in the everyday running of the business, working with 2-3 staff members at one time, ensuring smooth running of events and day to day activities by sticking to specific tasks and routine. 

· Organisation: Ordering correct amount of stock in advance, taking bookings for events and ensuring food and resources are prepared before opening. Having the right amount of staff for each job, and letting owner know what to expect for the weeks ahead. 

Senior Orientation Guide, University of Limerick   
Sep 2013- Sep 2017


· Sharing Knowledge: Involved with the training day for Junior Guides, holding tours and sharing knowledge about the role to those who are more inexperienced, making sure they know of the services and courses in UL and are able to share this with new students. 

· Planning and Prioritising: Ensuring that each Junior Guide is in the correct place, has the correct number of students, and that timing is perfected to coincide with class meetings. 

· Approachability: Making sure that I was open to questions from Junior Guides, new students, staff and possibly parents, that I was able to be approached at any time and was able to give answers to all queries in a professional manner. 

English Monitor, Grupos Organizados, Spain                                            Feb 2014- July 2014

· Teaching: Teaching the English language to Spanish children, aged between 8 and 18, with the use of classes, games and outdoor pursuit activities, such as kayaking and orienteering. 
· Communication: Working both as a leader and as a part of a team with other monitors required great communication skills, as there were often language barriers and cultural conflicts. 
· Time keeping: Day to day activities required keeping to a very strict schedule to avoid over-crowded places and to ensure that every student got to experience everything the camp had to offer. 
Deli and Shop Assistant, Doolans Texaco, Co. Offaly                                Oct 2013- Aug 2016

· Working under pressure: Working in a busy shop and deli environment meant that there were times where an unexpected influx of footfall could happen at any moment, and I was   able to complete tasks to the same standard no matter what the situation. 
· Problem solving: Being able to spot where improvements could be made, and pointing these out to managers and owners at weekly meetings was able to help keep the day to day running of the business as smooth as possible. 
· Trustworthiness: Handing the petty cash and balancing tills at the end of every shift, along with ordering and handling stock showed the trusting relationship between myself and owners of the business. 
Catering and Operations Staff, Business Design Centre, London           May 2013- Aug 2013

· Eye for detail: Setting up for functions required ensuring linen and cutlery was clean and tidy, and that tables and chairs were set in such a way that suited function and style. 
· Working with own initiative: Morning activities included deciding myself where I was most needed, and prioritising tasks for the day based on this, whether it be helping make breakfast in the café section, or setting up for exhibitions for later in the day. 
· Professionalism: Working in the Business Design Centre sometimes involved meeting famous people and knowing to look and act professional at all times, treating each and every person with whom I came into contact with upmost respect. 
INTERESTS

I have been involved in Comhaltas and traditional Irish music and singing from a very young age. Being a part of a community that shares similar interests and talent has had a huge impact on my confidence in groups and in front of crowds. It has impacted the way I communicate with people and through the years, gave me the drive and motivation to keep up a standard expected to compete on a national level. It has given me opportunities to both teach and learn, proving that I am willing to share knowledge I already have, while still eager to learn as much as I can from others. While in music groups, I have found it is important to work as hard as possible in order not to let others down, but still found the drive and motivation to keep up my own personal standard, something which is very important to me. I am also heavily involved with Macra na Feirme, which has given me the opportunity to work both as secretary and PRO of a club, allowing me to aid in the running and organising of meetings and events. Because of this, I have experience in public speaking and have far more confidence than I would have had previously. I have also been able to run events for charity, and found that doing volunteering to help others is something which I enjoy and look forward to. I take a great pride in my personal achievements, and am grateful for any opportunities I have been given because of these interests. 
ADDITIONAL ACHIEVEMENTS

· I have completed an ECDL course, meaning I am fully competent in Microsoft Word, Excel and all other Microsoft programmes. 

· I have completed both a secretarial and PRO training course and have worked as both in Macra na Feirme, putting my leadership and organisation skills to good use. 

· While working on my Co-Op in Spain, I developed my public speaking skills, practicing speaking to huge groups of people at a time. 

· For this co-op, I also completed a two day course in Teaching English as a Foreign Language, and am able to communicate and help those who are of a different nationality than myself. 

· Went from most junior, part-time staff member to café manager within 4 months of working, due to the excellent rapport I made with both staff and customers, and the positive contribution I made to the day to day running of the business. 

· Class Representative for the Joint Honours course during the second year of my degree.  

References available on request
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