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	Address: 3 River Lane, Off Sundays Well Road, Cork, T23R63P
	Tel: 086 166 7951

	DOB: 30th June 1998
	Occupation:  Student


 PROFILE:


Enthusiastic and hardworking and very willing to try new things. Independent when required however, also an attested team member within a number of environments. Very good with people and thrive in a high-pressure environment. Confident and capable of delivering results in a range of contexts. Have excellent conflict resolution skills and clear communication skills.

EDUCATION:
2010–2016   Newtown Secondary School, Waterford
2016 – 2017 Business Course, Colaiste Stiofain Naofa, Cork
(QQI Level 5 Certificate in Business studies) 
2017-2021 Law and Business at University College Cork

(BCL 4-year full degree)

 WORK EXPERIENCE
Umi Falafel – Cork (July 2018- Present); Waitress in a busy restaurant, to a diverse demographic of customers. Skilled multitasker within a fast-paced environment while maintaining good customer service. Responsibilities included explaining detailed information on menus, various front of house duties, serving food and beverages, maintaining a happy and positive workplace between kitchen staff and floor staff, cleaning and sanitizing work areas, and communicated detailed orders to the kitchen staff and shift team. Skilled in people skills, facilitating customer care, multitasking, attention to detail, cleanliness, stock management and leadership skills.
Luigi Malones – Cork (2018); Worked behind the counter taking orders and making deserts. Also worked behind the scenes cleaning and delivering food orders to tables. Part of a well organised team.
The Cliff Restaurant and Design Store-The Strand Inn (Summer 2017); Dunmore East; Waitress and shift manager demonstrating leadership and an ability to manage staff directly. Dealt with customer service issues, stock management, organised, designed and established gift shop from scratch, managed closing of tills every night, oversaw cleaning and hygiene maintenance, relayed communications between kitchen and waiting staff, made out rotas and took on all managerial roles as required.

Waterford Harbour Sailing Club (Summer 2016), Dunmore East; 
Sailing instructor – Qualified with life-saving, power boat driving, first aid and all sailing levels - this demonstrates an ability to accumulate multiple skills and apply them in specific situations. 
Barcode International (September 2016), Electric Picnic; Worked as a barmaid for the weekend of electric picnic in the Heineken tent, serving customers and managing the cash flow. Part of a vibrant team working within a very hectic environment.
Lily O’Brien’s Café (Year Round 2015), Waterford City; Prepared a variety of coffees and foods and served customers in the shop. Worked behind the scenes in receiving deliveries and making sure they were arranged correctly in the store room as well as maintaining cleanliness in the restaurant.
Work placement Colaiste Stiofain Naofa (2016-2017):
Dell EMC: Ovens, Cork; Worked in all aspects of the business. Security, catering, accounting, marketing, receptionist, floor planning and organization, maintenance of equipment and cleaning. 
Work Experience (2013 - 2014):
Grennan Mill VEC, Thomastown, Kilkenny; Participated in the VEC craft and design course. Followed projects through design and production and engaged with theoretical lectures as well as practical modules.
Environmental Protection Agency, Kilkenny Office; Based in the testing laboratories for the EPA, participated in gathering both air and water samples and then followed the testing process in the laboratory through to production of the final report.

RTÉ, Donnybrook, Dublin; Selected following public speaking competition as one of two students from Newtown School to participate in a week long observation placement in RTÉ, engaged in production of pieces for radio, and a piece for ‘Prime Time’ as well as visiting the Late Late Show and the News and Weather studios.

Garter Lane Theatre, Waterford; Worked behind the scenes preparing for a production, by helping with advertising, set up of the stage and the refreshments for the interval. Selling of programmes and guiding the audience to their seats.  
Qualifications and Additional Information : Landlord, Volunteer for the guide dog association of Ireland, Pool Life guard, CPR, Final qualification for sailing instructor completed, Powerboat Licence, Driving licence, Part of a successful underage basketball, Clan captain and prefect in school – leadership and teamwork skills were established and reinforced in both of these roles, Contributed actively to school life and used significant skills in encouraging others to participate in tasks that may have been outside of their personal comfort zones. 
INTERESTS

(

Hockey, Sailing, Swimming, Reading, and Music.
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