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Profile and Career Objective
· Based on a Bachelor of Commerce degree, has a solid grounding in the theoretical mechanics of the core functions of a business. 

· Experienced dental practice manager, equipped with strong task based management skills and a systematic approach to problem solving including exposure to clients and client issues. 
· Enthusiastic about legal practice, interested in combining intellectual skill with a practical approach to the world. Most passionate about Property Law and Medical Negligence and the continuing developments in these areas. 
· Desire to use the learning and skills acquired during a post graduate diploma in law in a challenging commercial environment.  
Career Overview 
· Clifford Dental Care, Dublin          - Practice Manager (part-time): April 2015 – October 2015
                                                                    - Practice Manager (full-time): October 2014 – January 2015
· Glencairn Dental Centre, Dublin  - Practice Manager (part-time): September 2010 – September 2014
· Kennedys Solicitors, Dublin          - Intern (full-time): June 2012 – August 2012


· Tribe Clothing, Vancouver            - Assistant Store Manager (full-time): June 2011 – August 2011
Work experience
Clifford Dental Care - Practice Manager (part-time): April 2015 – October 2015
                                     - Practice Manager (full-time): October 2014 – January 2015
Clifford Dental Care was a start-up Dental Practice.
· Applied my business and digital marketing background and utilised social media outlets to promote the practice which helped to build a busy practice by making it more accessible to the public. People are now able to book appointments through Facebook and see examples of the dentist’s work through pictures on Instagram.
· Assisted the principal dentist with patient care, hygiene management and stock maintenance. 
· Used dental software for daily tasks such as making appointments and organising rosters. 
· Prepared documents such as dentally fit letters and advice after treatment notices.

· Patient financial management: ensured all patients had paid for all treatments in full and in cases of non-payment established procedures to inform patients of their arrears.
· Installed a reminder system for patients to inform them of an appointment. For example, calling or texting patients to remind them that it had been 6 months since their last examination and cleaning appointment.

· Introduced relationship building practices with clients. For example, established a follow-up call procedure- contacting the patient the day after treatment to make sure the patient did not have any discomfort and advising them accordingly. 
· Researched the continuing developments in the area of medical negligence and ensured correct practices and procedures in place. 
Glencairn Dental Care - Practice Manager (part-time): January 2010 – September 2014

· Assisted the principal dentist with patient care, hygiene management and stock maintenance. 
· Used dental software for daily tasks such as making appointments and organising rosters. 
· Patient financial management: ensuring all patients have paid for all treatments in full and in cases of non-payment, established procedures to inform patients of their arrears.
· Installed a reminder system for patients to inform them of an appointment. For example, calling or texting patients to remind them that it had been 6 months since their last examination and cleaning appointment. 
· Continuously researched the developments in the area of medical negligence and ensured correct practices and procedures in place. 
Kennedys Solicitors, Dublin – Intern (full-time): June 2012 – August 2012
· Handled basic legal clerical tasks including filing and aided junior solicitors in the early stages of preparing legal documents for court cases in the District and Circuit Court.
· Regularly attended the District, Circuit, and Masters Court to observe procedures and practices.
· Attending initial consultations for cases to discuss possible outcomes and the appropriate courses of action to take. 
PROFESSIONAL AND ACADEMIC QUALIFICATIONS
PgDip Law, Merit Lower Division: June 2014- Dublin Institute of Technology 

The Postgraduate Diploma in Law provided me with an integrated programme in the practice and theory of law, supported by lectures, coursework and research projects. This academic foundation in law gave me the sufficient knowledge to proceed onto the further professional training necessary to become a solicitor.  I gained a critical understanding of the diversity of legal issues in contemporary Irish society through modules such as Core Legal Skills, Company Law, Criminal Law, Equity and Trusts, Property Law and the Law of Torts.

BComm (Hons) 2:1: September 2013- University College Dublin
The Bachelor of Commerce degree afforded me with a solid understanding of the business environment with the flexibility to focus on areas of business that interested me the most. It also helped me develop the skills, knowledge and insights to achieve my ambitions of pursuing a career in law. Modules I undertook included Business Law, Corporate Governance & Company Law, Principles of Finance, Strategic Marketing Management, Ireland in Europe and Financial Accounting. 
Leaving Certificate
(460 points): August 2010- Holy Child School, Killiney
OTHER SKILLS
· Computer Literate: Microsoft Word, Excel, Office, ECDL and Denticon (dental) Software.
· Social Media: Managed the Clifford Dental Practice Facebook page, website and Instagram to promote and expand awareness for the business. Active user on platforms LinkedIn, Twitter & Instagram.

· Languages: Spanish at a conversational level.

· Full clean driving licence.

· Presentation skills and public speaking: Took part in many group and single person presentations during my undergraduate and postgraduate degrees, received critical analysis and advice to improve my delivery skills. Practiced public speaking in a speech group while in Holy Child Killiney.

PERSONAL INTERESTS
· Current affairs, Politics and Human Rights. 
· Active tennis player in Fitzwilliam Lawn Tennis Club.
· Fitness training: circuit training, annual mini marathon fundraiser, member of walking group.
· Travel: Spent two summers working abroad whilst in University, living in Vancouver, Canada and San Diego, California. 

· Active subscriber to the Law Society Gazette and watching ‘Ted Talks’.
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