Emma White
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+353 87 239 0000  

emma.white.1@ucdconnect.ie
Summary

· A “diamond in the rough” with a rich transferrable skillset including, marketing, sales, SEO, HR, promotions and caring experience within media, retail and service sectors.

Education

Alexandra College, Milltown, Ireland (2000-2013):  I achieved an Honors Leaving Certificate.

University College Dublin, Ireland: I am currently studying for a Bachelor Degree in Social Science with specialisation in Human Resource Management. (Final Year GPA: Pending)
Work Experience

· Current                         Runzone, Rathgar                                 

Sales Assistant

· Extensive product/brand management experience of Nike, Asics, & Brooks footwear.

· Senior advisor of correct footwear in preparation for marathons

· Trained personal advisor to conduct custom gait analysis, a technology which allows customers to select a customised and well supported running shoe through detailed stride analysis

·  Aug 2015                    Vizeum, UK                                       

Summer Internship
· Improved my Excel / Microsoft Office skills and gained a greater understanding of the day to day running of a large complex organisation

· Market research on how different media campaigns were conducted and presented to colleagues.

· Enhanced my business copywriting and oral skills.

Sept 2014- Jan 2016        Morgan’s Gift-Shop, Rathmines
                 
Sales Assistant

· Engage with customers which enables me to broaden my customer service skills  

· Receive and assemble orders – stock management

· Improved Morgan’s online presence via social platforms including Instagram and Facebook

· Gaining significant visual merchandising skills

· Trusted with the  of opening and closing up the shop which includes the duty of ensuring all the financials were in order at the end of the day.

· Co-ordinated working rosters that suited employee’s schedules.

· Resolving customer complaints

· Delegated to manage the shop while the owner is abroad.

 2013- Present               Verve Marketing, Dublin 2                                

Brand Ambassador

· Brand Ambassador for Verve marketing, a promotional company which organises marketing campaigns nationwide  

· Conducted market research campaigns for several companies

· Co-ordinate promotional offers for different companies.

Feb 2013- Jul 2013             Swarovski, House of Fraser Dundrum            
Sales Assistant

· Engaged with customers in a friendly professional manner

· Contacted customers and processed repair orders

· Constant over-the-phone feedback with line manager regarding figures and targets.

· I received best practice customer care training

Sept 2013-Jan 2013
    Clery's Department Store, Dublin 2        

Christmas employment

· Actively engaged with re-vamping and set-up following the re-launch of the store.

· Represented the brand Belleek, Galway Crystal and sold their products as a concession stand.

· Worked with a dedicated team at a busy time period with specific targets to hit.

Volunteer work

· I travelled to Africa in the summer of 2012 as a volunteer with World Challenge

· I was financial manager for the trip, responsible for all budgeting and expenditure

· I taught English to children in Zambia

· We constructed a playground for the children with the funds raised before the trip

· I volunteer and care for patients in the Hospice in Harold's Cross every Sunday.

· I ran the Dublin Women's Mini Marathon in 2014 in aid of Breast Cancer.

Achievements, Interests & Skills

· I was chosen as a '100 minds Ambassador' in Oct 2015-present. I overachieved my target of €1,000 for Child-Line through my fundraising activities.

· I am very interested in all aspects of physical and mental health, I love running, eating healthily and keeping fit.

· I demonstrated my organisational skills by undertaking the responsibility of co-ordinating the UCD social science ball in 2014 with the help of my classmates.

· I raised over €3,000 for my volunteering trip to Africa through bake sales, bag packing, Christmas carolling.

· I spent two summers studying Spanish in Spain (2012, 2013) and I can speak the language with confidence.

· I learned and really enjoy public speaking from studying Drama at the Betty Anne Norton Theatre School 2003-2014.

· I am keenly interested and technically competent in Social Media, I keenly follow it to understand  the significant impact it plays in society as it evolves.

· I enjoy reading and writing, I recently participated in a 10- week creative writing class in Ballsbridge College in 2015.

· I love singing, I was a member of RTÉ Cór na nÓg choir 2008-2013, among many engagements we regularly performed live on RTE, I gained valuable insights into TV production and presentation.

· I am considered a good communicator by my friends, I am valued as a confidante with excellent listening and advisory skills.

· I am passionate to learn new life skills and experiences, I am driven by new challenges. 

· I have an outgoing, enthusiastic, determined and assertive nature. 

I strongly believe I would be an asset to your company.

I am pleased to provide references on request.
