Georgia Collins
43 Woodbine Avenue
Booterstown
Co Dublin
085-7562953

Georgia.s.collins@gmail.com

Education
2015-2019 BCL (Law & Society)
Dublin City University
Summer Exams 2018: Achieved a 2.1 grade (67%) with a 1.1 in
Advanced Company Law and Advanced Contract Law.
2014-2015 St Laurence College, Loughlinstown
Leaving Certificate Points: 445
6 x Honours
2012-2014 The Institute of Education, Leeson St.
2009-2012 Muckross Park College, Donnybrook
Employment History
July 2017 — November 2018  Supervalu Mount Merrion Deli Counter
Responsibilities :

e Customer interaction — I took customers’ orders across the deli, fish and cheese
departments, and advised them on food choice and preparation method

e Food standards — I was responsible for cooking, preparing and displaying foods
throughout the day and ensuring Supervalu fresh food standards were maintained.

e Organisational skills — stock taking, checking expiration dates, calculation of re-order
quantities that minimized waste but ensured maximum availability of product.

e Team work — supported other members of the Deli team in a fast paced environment.

July 2016 — March 2017 Dunnes Stores Cornelscourt Deli Counter

Responsibilities :

e Responsible for the maintenance of quality, presentation and freshness of food through
recording food expiration dates and regularly checking temperatures.

e Dealt directly with serving customers and explaining to them about how the food was
prepared and answering their queries. These included concerns as to the substantial
brand changing of the deli to Baxter and Greene, an upmarket deli.

e [ was trained as a barista for the deli.

e Responsible for maintaining cleanliness and food safety standards in compliance with
the HACCP system.



Employment History (continued)

June 2013 - September 2013 Superquinn Ltd, Blackrock Sales Assistant

Responsibilities :

I worked on the checkouts as a till operator.

The role gave me extensive experience of dealing directly with customers.

My job was to get customers through the checkouts as efficiently as possible but at the
same time politely engage with them to ensure that they had a good shopping
experience.

During my time in Superquinn the rebranding to Supervalu was announced. I received
considerable training in communicating the benefits of this change to customers, and
also capturing their reaction and feeding this to store management.

Interests
e Cooking
e Tennis
e Golf
e [ have been an active member of Elm Park Golf and Sports Club for several years.

Achievements

Referees

Represented Muckross Park College in tennis, golf and hockey.
Awarded the Chaminade Merit at St. Laurence College for the pupil who made the most
significant contribution to the school that year.

Mr Eoin Walsh
Supervalu Mount Merrion
Deli Manager

Mobile:

086-1654437

Dr John Quinn

Dublin City University, Glasnevin
Law Lecturer

Email Address: john.quinn@dcu.ie
Phone Number: 01-7006403




