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Personal Information
Name: Heather Alexandra Casey

Address: Drumdeel Lodge, Fethard, Clonmel, Co.Tipperary, Ireland

Dublin Address: 82 Shanagarry, Milltown, Dublin 6

Date of Birth: 8 January 1996

Home Tel No: +353 52 6131357

Mobile Tel No: +353 85 8457165

Email: heather.casey@ucdconnect.ie
Education 
MSc International Law and Business, UCD Michael Smurfit Graduate Business School, 2017-2018

· Expected Result: 2.1 Honours 
· Modules include Commercial Networks, Data Protection & Privacy and Project Management
Bachelor of Civil Law, University College Dublin, 2013-2017

· 2.1 Honours

Leaving Certificate, Ursuline Boarding School, Co. Tipperary, 2008-2013
· 500 points
Employment History 

2015/Present - Dubarry of Ireland, Senior Sales Assistant and Visual Merchandiser, Dublin, Ireland 
· My role requires leadership skills and the ability to take initiative as I am regularly tasked with training new team members, managing stock takes and deliveries and resolving customers complaints.

· My experience has enabled me to develop the necessary professional and communication skills needed to deal with clients on a daily basis and to represent Dubarry at international sales events. 
2017 - Ten Ten Tapas, Front of House, Vancouver, British Columbia, Canada

· My role here entailed managing large volumes of clients on a daily basis and ensuring that reservations proceeded as planned. 
· This allowed me to develop significant organisational skills and provided me with professional negotiation and dispute resolution experience.

2017 - Club Monaco – Ralph Lauren Group, Sales Associate, Vancouver, British Columbia, Canada

· This role required handling client issues, maintaining pristine store standards and delivering high quality customer service to a VIP clientele.
· This allowed me to demonstrate professionalism, negotiation and precision to detail.
2016 - The Merchant Tavern, Bar Manager, Toronto, Ontario, Canada

· As a member of the management team, my responsibilities included opening and closing the premises daily, end of day cashing up, the fair delegation of tasks, staff supervision and the creation of staff rotas. I was also required to be in  attendance at weekly management meetings, make weekly stock orders and draw estimates of prospective weekly intakes.
· This position gave me great scope to demonstrate responsibility, leadership and competence. I also advanced my interpersonal communication skills in acting as a  primary point of contact for customers, press members and health and safety officers.
2014/2015 – Brown Thomas Group, BT2 Store Christmas Sales Assistant, Dublin, Ireland

· My role here involved providing professional sales assistance and delivering high quality customer service during busiest period of the retail calendar.
· This role enabled me to build strong foundations in customer service and largely strengthened my confidence and professionalism.
Work Experience 

2013/Present - Coolmore Stud, Assisting client entertainment at race meetings in Ireland and the UK 

2014 - Knight Frank Estate Agents, Global Headquarters, London

2014 - Bottega Veneta Fashion House, London

2014 - MJ Hudson Law Firm, London

2013 - Equus (Indoor Equestrian Event), Co. Kildare, Ireland
2012 - William Fry Solicitors, Dublin, Ireland

2012 - RCSI Mini Med Programme, Waterford Regional Hospital

2012 - Emma Pearson Design, London 
Personal Achievements 
UCD Equestrian Club Committee, Vice Captain, Treasurer, Public Relations Officer, Fundraising Co-Ordinator 
London Academy of Music & Dramatic Arts, Gold Medal

Royal Irish Academy of Music, Grade 4, Flute and Piano

An Gaisce, The President’s Award, Bronze Medal
All-Ireland Schools Athletics, Junior Cross-Country Silver Medallist

Irish Pony Club, ‘B’ Standard Test

Irish Sailing Association, Level 4
Interests

· Art

· Current Affairs

· Reading

· Horse Racing & Equestrian
· Fitness
Skills 

· Confident interpersonal communication skills from experience engaging with colleagues in academic, social and professional contexts 
· Experience leading teams in fundraising, organisation and sales

· Professional negotiation and dispute resolution experience
· Determination to fulfil tasks to the highest standard 

· Commercial awareness and analytical ability 
