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Date of Birth: 31/10/1986
_______________________________________________________________________________________




PERSONAL SUMMARY
A recent graduate, with a 1:1 LLB Honours Degree in Law. Throughout both my academic studies and employment history I have proven myself to be a highly-motivated, charismatic and ambitious results orientated leader with a meticulous attention to detail. I successfully combined my studies with work and other commitments showing myself to be self-motivated, organised and capable of working under pressure. I have a clear, logical mind with a practical approach to problem solving and a drive to see things through to completion. I am looking to secure a position to aid and further develop my analytical and organizational skills in a practical and fast-paced environment. My career goal is to assume a role in a well-respected and market-leading company which allows me to be challenged daily and allows me to be reach my full potential.
EDUCATION & QUALIFICATIONS
2014

Waterford Institute of Technology

First Class Honors LLB in Law

Core Subjects: Labor Law, Contract Law, Constitutional Law, Company Law, Commercial Law, EU Law, Tort Law, Criminal Law, Civil & Criminal Evidence, Land Law, I.T, Equity and Trusts, Succession Law, Legal Research et al.

2004

De La Salle Secondary School 


Leaving Certificate completed
RELEVANT WORK EXPERIENCE

Sept’14 – Feb ’15

Self Service Auto



Administration assistant 



 





Here I carried out a number of administrative functions to assist in the day to day running of a busy garage in Waterford City. My Key duties included; 
· Booking in and signing out vehicles for repair.

· Keeping records of invoices and maintaining records of repair.

· Sourcing and retrieving car parts from suppliers.

· Answering client queries via phone and email.
OTHER RELEVANT WORK EXPERIENCE
Oct ’06 – Nov’11

AOL/Talk Talk Plc.



Sales & Retention Team Leader
Throughout my time with Talk Talk Plc I have held a number of positions, I began my employment as an inbound sales and retention advisor serving one of the UKs largest home phone and broadband providers, following on from this I also held a role in the formal complaints resolution team before being promoted to a team leader position which I held for approximately 3 years. My key duties included; 
· Managing and directing the daily activities of my team (including attendance, performance across KPI's, call evaluations, coaching).

· Ensuring that the team members acquire the appropriate support and training to apply the best skills and knowledge on the job.
· Be a leader who can build a high performing team culture

· Practicing and ensuring compliance of all policies and procedures.

· Motivate, coach and support both new and existing employees.
· Following up and resolving customer complaints and questions & handling escalations.

· Providing action plans for the improvement of my team.

· Conducting formalised and documented coaching and development sessions.
· Identify and Communicate solutions, successes, and opportunities to your direct reports

· Encourage and implement a can do attitude amongst my team and ensure the workplace is a happy and productive one.
Dec ‘05 – Sept ’06

Food 2 Go Deli and Newsagents.

General shop assistant
Here I was a counter assistant and took part in the day to day running of Food 2 Go Deli and Newsagents on Parnell Street in Waterford City. My Key duties here included;
· Keeping shop floor clean and tidy 

· Merchandising products and ensuring product rotation to reduce spoils

· Ordering new stock and taking care of deliveries 

· General till operation

Sept ’04 – Dec ‘05

Eat Me sandwich Bar



Counter Assistant
Here I was a counter assistant and took part in the day to day running of the City Square, Eat Me store. My key duties here included; 

· Opening the store in the morning.

· Organizing till floats and weekly staffing schedule.

· Serving customers in a warm and friendly manner

· Stocking the shelves, ordering food supplies & checking in deliveries

· Closing store, general cleaning and cashing up in the evenings

· General till operation.

KEY SKILLS
· Computer Skills: Excellent MS Office skills (Word, Excel and PowerPoint). I also have the ability to learn alternative computer skills quickly as we often introduced new internal operating systems whilst employed in Talk Talk Plc. (E.g. PIE, Merlin, BBMS) 
· Communication Skills: Throughout my 5 years spent in the Telecommunication industry I have gained a wealth of experience in effective communication both over the phone to customers and through presentations and one on one tutoring with fellow colleagues.
· Time Management & Organisational Skills: Both throughout my 3rd level education and my previous employment I have gained and illustrated good time management and organisational skills, as one of my core subjects in my final year in LLB in Law was an independent study module which involved compiling data and research and presenting it in the form of a mini thesis which had a deadline and contributed to my overall degree grade. I also illustrated my organisational skills in my employment history as part of my role with Eat Me Sandwich Bar was the ordering of stock and also drawing up staff roster.
· Problem Solving: A key part of my role both as a retentions team leader and as a formal complaints resolution agent was my ability to think outside the box and come up with a resolution which both satisfied the customer and also didn’t carry a heavy financial burden for the company.
INTERESTS & ACHIEVEMENTS
· I have a keen interest in Current Affairs, Business, Politics and Law.

· I like to contribute to the local community and have taken part in numerous Solas Centre “Runs for Life” and also involve myself in the WLR FM Lions Club Christmas Appeal.

· I have completed the ECDL (European Computer Driving License).
· I have recently returned from Australia where I spent a number of months travelling, I have also travelled to a number of European cities as I enjoy travelling and experiencing new cultures 

· I love to keep fit and active and go to the gym approx. 3 days a week.
· I have clean Irish Driving license ( held for approx. 9 years)
References available on request

<Page 1 of 3>

