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WORK EXPERIENCE 

Researcher for Irish Innocence Project                                   October 2015 – Present
· Assist in updating data base for exonerations in Ireland.
· Research cases and media reports for relevant Irish cases. 
· Deduct useful information from research to assist in updating our data base. 

IPSOS MRBI                                                       May 2015 – June 2015, Sep 2015 - Present
· Conducting market research on behalf of IPSOS MRBI.
· Documenting answers. 
· Handling hostile responses over the phone in a professional and objective manner.

Brehon Law Society Internship                                                       July 2015 – Aug 2015
· Attended different courts daily to observe criminal, family and federal law cases.
· Gained first-hand experience of how North American courts and justice system operated. 

· Direct contact with law enforcement agencies, such as the S.W.A.T. Team, Highway Patrol, Coast Guards, prison tour, marine boat tour and a tour of the Marshal’s Office. 
· From working with the Highway Patrol, had direct contact with alleged felons, which included questioning. 

Hayes Solicitors, Earlsfort Terrace, Dublin                                    March 2015 – May 2015 
· Accompanied solicitors to the Four Courts to sit in on cases.
· Photocopying.
· Delivered post.
· Assisted in bringing money to the Central Bank.


Brandtactics, Harolds Cross, Dublin                                           December 2014 - Present
· Promotional work for various products and events.
· Responsible for engaging the public with the product or engaging them in the event.
· Ensure the public are well informed of the promotion.
· Engage with public on a personal level. 


Fossil Watch Station, House of Fraser, Dublin                           October 2014 – Jan 2015
· Provided customer service and care.
· Managed cash flow.
· Prepared end of week reports.
· Interacted with the general public.
· Handled repairs and complaints.

Victoria’s Secret, Vancouver, B.C.                                               June 2014 – August 2014
· Hired as High Velocity staff, then promoted to sales support, then subsequently promoted to emerging sales associate.
· Handling of vast amount of stock.
· Interaction with customers on a personal level as personal shopper.
· Assisted in achieving daily sales goals in store.
· Ensured all customers were looked after in my section.

Peter Werth, House of Fraser, Dublin                                                May 2013 – May 2014   
· Managed concession alone every Sunday and whenever my manager was away.
· Authorised discounts.
· Reported weekly figures to head office in the U.K. each week.
· Advised customers on suitable purchases.
· Balanced cash.
· Contributed to sales growth in concession. 

Harvey Nichols, Dublin                                                       December 2012 – January 2013
· Developed inter-personal skills.
· Assisted floor manager in sales of luxury brands.
· Developed sales techniques. 
· Learned importance of customer care. 
· Managed cash in a fast moving environment as sales assistant. 
· Learned to handle/manage customer complaints in an effective way.


Dublin Diocesan Pilgrimage, Lourdes, France                                          September 2011
· Selected for position as voluntary carer following application/interview process.
· Assisted in care of elderly, sick patients.
· Transported patients to various locations, including mass. 
· Cleaned bathrooms.
· Prepared meals for patients. 
· Dealt with challenging situations.
· Formed bonds with staff, patients and other volunteers. 


QUALIFICATIONS

LLB (Hons)                                  Griffith College Dublin                                  (2017)
Subjects
Land Law, Constitutional Law, Company Law, Criminology, Evidence and Mediation.


Leaving Certificate              Mount Anville Secondary School                       (2006 – 2012)

Subjects
English (Hons B1), Irish (Pass C1), Maths (Pass B1), Business (Hons B1), Biology (Hons B2), French (Hons C2), Classical Studies (C1), Home Economics (B3).


SKILLS AND ATRIBUTES

· Strong inter-personal skills.
· Ability to work with people of all ages.
· Ability to remain calm in challenging situations.
· Communicate effectively. 
· Possess positive attitude.
· Assimilate knowledge through life experiences.


ACHIEVEMENTS AND INTERESTS

· Selected to be presented to Mary Robinson as representative of volunteer group to Lourdes.
· Delivered speech about volunteering experience to over 700 people.
· Received President’s Gaisce Award.
· Selected to perform as soloist in school choir.
· Pupil of Newtownpark Music School.
· Volunteered at Homework Club in transition year.
· Volunteered as care assistant in Beachpark Nursing Home.
· Interests: reading, music, gym, animals, meeting new people.
