Karl Walsh CV


Karl Walsh
10 Meadow Court, Ballybrack, Co Dublin
M: +353 876408694 / E: walsh.karl12@gmail.com
Education
Postgraduate Diploma Law                                         Dublin Institute of Technology                                           2015-2017 Expected

Company Law I Constitutional Law I Core Legal Skills I Torts Law I Contract Law I Criminal Law| Property Law |Equity
FETAC Level 5  Customer Service Skills                      FAS Ireland                                                                    Sept 2012- October 2012
MSc Strategic Management 


Dublin Institute of Technology 

           2010-2011
Strategy and Leadership | Human Resource Management | Strategic Marketing | Corporate Finance | Business Research Methods | Analytical Skills | Project & Consultancy Management |Human Resources Management I Innovation I Commercialisation I Dissertation
Thesis
The study of Business Incubation Centres and their effectiveness for tenant companies based within
· An analysis of levels of support, satisfaction rates and success and failure rates of incubated businesses and, improvement opportunities which will ensure future successes. 

BA (Hons) in Entrepreneurship 
Dun Laoghaire Institute of Art Design and Technology
                   2009-2010
Result: 2.2
Strategic Marketing Management | Human Resource Management | Strategic Management |Entrepreneurship | Taxation for Entrepreneurship | Strategic Information Systems.
BA in Business and Enterprise
               Dun Laoghaire Institute of Art Design and Technology

  2006-2009
Result: 2.2
Year 3: Enterprise Management | Internet Applications | Selling and Promotion | Critical Thinking for Entrepreneurs | Enterprise Finance III | Law
Year 2: Organisational Behaviour | Management Information Systems | Marketing Research | Communications | Enterprise Finance II | Economics
Year 1: Management | Research Methods| Marketing | Enterprise Finance I | Business Mathematics | Computer Applications 
Work History
Contact Centre Associate 

    Sysnet Global Solutions 

                                                2012-Present
· Offering excellent customer care through all communication types.
· Using effective and listing skills to get to the bottom of problems that arise and give a first time resolution 

· Having the ability to deal with job stress, angry callers, upset customers.

· Managing 15+ live chats at any one time, ensuring each is dealt with within 5-minute time limit

· Resolving 40+ merchant queries on a daily basis through inbound and outbound calls.

· Recording all customer interaction via Salesforce, guaranteeing best possible service to clients.
· Selling 10+ high-level PCI Vulnerability Scans per month (50% success rate) thus creating .extra revenue for Sysnet   Global Solutions whilst boosting Client Company’s revenue-generating capacity.
· Providing guidance on mandatory PCI requirements (12 in total) for each of the 5 Payment card processing types:  Ecommerce, Phone line/Wireless terminals, Internet Connected/Router terminal and integrated point of sales, virtual terminal processing, Electronic Cardholder data storing.

· Advising clients on best strategies for completing questionnaires’ that could go up to 320+ questions.

· Having work recognised with ‘Associate of the Month’ on one occasion and ‘Associate of the Week’ Awards on four occasions and most recently achieving second place in associate of the year for 2014.

Unemployed                                                                                                                                                                Sept- 2012-Oct 2012

Security Attendant 
            National Gallery of Ireland (Summer Work)

                                                          2008-2012
Security Officer/ Lead        Synergy Security Solutions (Part time) (Sept-May)
                                                         2009-2012
Sales Assistant 
                               Woodies DIY 





   2007-2008
Interests & Achievements
Member of  the DIT Law Society                                                                                                                                       2015-Present

Level 6 Safe Pass Training  (Distinction)                                                                                                                           October2012         
Communications Officer, IADT Students Union (elected)
 


                                     2008-2009  
President, the IADT Golf Society 






                   2007-2009
Won eBay virtual-trading award (most profit) in college project

                                                      2007-2008
Won 5 Inter-Schools Golf Tournaments at Seconday and third level tornaments


                  2000-2006
Won Dublin Junior GAA Championships at Primary & Secondary levels


                                   1998-2006
Speak French and basic Spanish and German
Referees
Juan Pachecco                                                                                                                                   Conor Heagney

Team Manager                                                                                                                                  Course Co-Ordinator,
Sysnet Global Solutions  ,                                                                                                                 IADT Dun Laoghaire,
Unit 3F Block 71,                                                                                                                               Kill Avenue,                                                                                                                         
The Plaza,                                                                                                                                            Dun Laoghaire,

Park West,                                                                                                                                          Co Dublin,

Dublin 12,                                                                                                                                           01-239-4753

0871909216                                                                                                                                      086-061-3123
juan.pachecco@sysnetgs.com                                                                                                       conor.heagney@iadt.ie
2

