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Summary
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Self-motivated team player working currently in a fast paced Market Research Centre. Worked previously also in a large department store which required many tasks to be organised and delivered efficiently. I'm a hardworking motivated worker with strong communication skills. Detail-oriented and able to learn new tasks quickly and effectively.

	
	

	Ipsos Mrbi
Market Research Interviewer
Blackrock 30-6-14 to Present
Telephoning various businesses throughout Ireland and members of the general public, in order to carry out market research on behalf of both private companies and governmental organisations. 
On occasion have to negotiate with individuals who are too busy or wish to not finish the surveys in order for them to complete the questionnaire and deliver a high strike rate to the client.
I also perform to a high standard, recording of details accurately from each individual who partakes in a survey.


Debenham’s   
Sale’s Advisor                                                                                                        
Blackrock 06/11/13 to 06/01/14
Provided advice and information based on customer’s needs. 
Attempted to resolve all enquiries with any individuals who had problems in the store.
Maintaned a professional and courteous manner at all times.
Dealt efficiently with customers complaints and worked promptly to remedy the situation quickly.




	



	
	



Education
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2016: D.I.T: Currently studying a postgraduate in Law in 

2014: U.C.D: Received a 2:1 in my English and History Degree

2011: ST. Mary’s College Arklow Co. Wicklow. Sat the the Leaving Certificate in 2011 receiving 470 pointsJune 

Interests
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Hockey: I was a member of the School team for 6 years and now play for the D.I.T hockey team.
Music: I have a grade 6 in the violin
Volunteering: I volunteer regularly with the Special Olympics Ireland
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