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Education
___________________________________
University College Dublin  (2012 – 2017)  
Law (BCL) - Second Class Honours, Grade 1 (Overall GPA: 3.43)
· Stage 4 GPA: 3.53 
· Stage 3 GPA: 3.32
· Stage 2 GPA: 3.10
· Stage 1 GPA: 3.48
· Participated in several Mooting Competitions. My team received 2nd place for our case memorial at the National Moot Court Competition 2017.
· Law student representative on the UCD Staff Student Forum. 
· Have been heavily involved in the UCD Dance Society as a member, Crew Manager and dance teacher.
Tallinna Õismäe Vene Lütseum (2000 – 2012) 
· Secondary School Leaving Certificate (Gümnaasiumi lõputunnistus) contains 19 subjects, all of which received grade "5" (excellent). State Entrance Examinations (Riigieksamitunnistus) average is 92.2%. Documents available upon request. 
· Graduated with a Gold Medal.

Work Experience
___________________________________
Manager (November 2015 – present)
Agenbite Ltd trading as “Milano/ Pizzaexpress”
The position entails managing a high volume restaurant with 40+ employees in its day-to-day operations. Duties include: 
· Hitting goals and targets, such as sales, labour and wastage through monitoring, strict recording and incentivising schemes. 
· Ensuring the highest level of customer care is being provided by working with the team on the floor, engaging with customers and addressing any concerns or complaints brought up by the guests. 
· Recruiting, training and further developing staff members.
· Ensuring brand standards and company policies are being followed by all employees. 
· Ensuring the restaurant is at all times prepared for assessments: Quality and Safety checks, Mystery Guest visits, FRA (financial regulation audit).
· Ordering and managing stock based on forecasted sales and wastage. 
· Supporting the Restaurant and Operations managers as well as performing any duties required - kitchen porter, receptionist, waiter, chef and so on.

Dancer (2012 – present)
· I perform at miscellaneous events, shows and concerts. Most recently performed at the Google Engage 2017 Conference at the 3Arena as a dancer for the opening act with Rudimental. Also participated in a Ryanair gig that was later featured in their official promotions. 
· I teach dance classes in Dublin and Estonia.
· Coached the UCD Dance Society Hip-Hop crew in 2015-2017 for the annual Intervarsities Dance Competition. 

Waitress (June 2013 – present)
Agenbite Ltd trading as “Milano/ Pizzaexpress”
· Providing a high level of customer care and ensuring all customer queries are dealt with in house. 
· Performing cleaning duties.
· Meeting sales targets.
· Working with the team to achieve a smooth running of the shift. 
Achievements:
· Received an Exceptional Service Award and two “100%” Mystery Guest responses.
· Was chosen to participate, provide feedback and put forward ideas in company meetings.
· Coffee and Wine Trainer.
· Received a promotion to a Manager position. 

Interests and Hobbies
___________________________________
· As a dancer I regularly travel to Europe to train and improve my skills at dance camps, conventions, workshops and intensives. 
· Also participate in dance competitions. Won 1st place with my team in Hip-Hop Ireland 2017 Megacrew division. 
· Languages: Russian (native), English (fluent), Estonian (fluent), basic understanding of Japanese, Spanish, Ukrainian, Finnish and German.
· [bookmark: _gjdgxs]Among other interests are history and cultures, film and arts, psychology, playing the piano.

References
___________________________________
· Audrius Slanina, Assistant Manager – (+353) 89 493 2000 / slanina.audrius@gmail.com
· Kyle Whelan, Assistant Manager – (+353) 85 717 0228 / kyle.whelan92@gmail.com
· Academic reference – available upon request
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