	Laura English

	
	                                                               1 Hermitage Park,

Rathfarnham,

Dublin 16.

laura.ma.english@gmail.com
Mobile: 0879376323

D.O.B: 04/01/88

	Profile
	Hard working and ambitious person who studied Beauty Therapy.  Returned as a mature student to study Law with Dublin Institute of Technology in 2014. Strong interpersonal skills, friendly and approachable. Great team player and able to follow leadership.  Also, fast learner, able to work on own initiative and able to delegate. 



	Education
	Loreto High School Beaufort, 

Grange Road, Rathfarnham, Dublin 14.

	                                                 Aug  2000 – June 2006                                             


	
	Leaving Certification – 370 Points

Business – B2 (H), Irish – C2 (H), English – C2 (H), Maths – D1 (H), French – D1 (H), Business – B2 (H), Accounting – D2 (H) and Chemistry – B2 (O).


	
	The Galligan Beauty Group, 

Grafton Street, Dublin 2.  


	                                                Nov 2008 – July 2009

	
	Qualifications: ITEC & CIBTAC Beauty Therapy Diplomas 

In the Following: 

· Aesthetics: facials, waxing, tinting, manicures, pedicures and facial electrical machines.  

· Electrolysis

· Body Therapy: Swedish massage, body electrical machines and figure analysis.

· Anatomy and Physiology



	
	Portobello Institute

43 lower Dominick Street, Dublin 1. 
	                                           March 2012 

	
	Qualifications: 

· Threading Certificate 

· UV Gel Nails Certificate
· Eyelash Extensions Certificate

	
	Dublin Institute of Technology
Aungier Street, Dublin 2. 
	                    Sept 2014 - Present 

	
	Degree: Law (LLB) 
First Year – Average Grade : 69.33%

Second Year – Average Grade : 69.83%

	 Career                 History

	Harvey Norman Ireland Ltd

Unit 7A-C Nutgrove Retail Park, 

Nutgrove Avenue, Rathfarnham, Dublin 14. 

Current Position: Cashier & Sales Associate

Previous Position: Administrative Banking Clerk 

Duties & Responsibilities: 

· Cashier/Banking 

· Customer Service/Complaints 

· Merchandising/Product Knowledge 

· Purchase Orders/Sales

· Debtors/Creditors

· Balance Sheets 

· Bank Lodgements 


	                                                  Nov 2013 – Present 

                                               July 2009 – March 2012

 

	
	Ken Boylan Makeup/Play

22 Drury Street, Dublin 2.
Position: Beauty Therapist 

Duties & Responsibilities: 

· Facials

· Nail Treatments

· Makeup Applications

· Eyebrow/Eyelash Treatments 

· Sales of Makeup Range & REN Products

· Closing & Opening the studio. 

· Booking Appointments & Customer Satisfaction


	                                              March 2012 – Nov 2013


	

	Key Skills


	       Organisational
	Works best in a highly organized environment. Comfortable and able to perform under pressure and to achieve goals within certain time frames or deadlines. Diligent with my time keeping. 

	
	      Team-Working
	Works well as part of a team to achieve a common goal or objective. Is considerate and supportive of other team member’s input and ideas. Goal-orientated and strong work ethic. 

	
	        Self-Efficient
	Works efficiently and effectively in a personal environment with a common sense approach to dealing with issues. Comfortable is asking for assistance if needed. 

	
	      Communication
	Exceptional communicational skills. Can communicate effectively with colleagues or clients in a friendly and approachable manner, especially when addressing complaints and issues. Excellent research and typing skills. 

	
	       Leadership
	Thrive in a fast- paced environment. Can work on my own initiative while paying close attention to detail. Capable to work under leadership or delegate tasks were applicable, very flexible

	Interests & Activities
	I have played piano since I was eight years old. My favourite composer is Ludovivo Einaudi. I love to read in my spare time, especially John Grisham books and enjoy watching those movies. I enjoy spinning as a form of exercise and even own my own spin bike. 

	References
	Available on Request


