Megan Hall Pettit

81 Mountain View, Shankill, Dublin. | hallpettitmegan50@gmail.com | 0873149319

EDUCATION
Technological University Dublin

Law LLB
e Currently in my final year.

Colaiste Raithin

e | completed my Leaving Certificate in 2021, and was awarded 509 points. Both my primary and secondary
school were Irish speaking schools therefore | am fluent in Irish.

WORK EXPERIENCE
Ben Dunne Gyms

Receptionist/Hygiene Team
e Customer service — | greeted gym members and visitors, often giving tours of the gym, answered and
addressed inquiries in a friendly and professional manner.

e Acquired strong multitasking skills by simultaneously handling administrative tasks, phone calls and
member interactions.

e Collaborated with gym staff and management to ensure a cohesive and positive atmosphere for
members.

o Adhered to health and safety protocols and assisted in maintaining a clean and safe environment for
members, which was of the utmost importance as the gym had just reopened following the pandemic.

Tesco Express Shankill
e Shop Assistant

o Effectively resolved customer complaints and conflicts, ensuring customer satisfaction and maintaining a
positive reputation for the shop.

e Often do duty manager shifts where | am required to manage day-to-day store operations, handle cash
and supervise colleagues.

e Learned both how to work as part of a team and time management skills.



