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Summary
I am a driven, hard working student. I have good communication and team work skills from being involved in previous companies as well as GAA teams where I have used these skills for years. I have completed my Bachelor of Arts in Law and Economics in 2023. I am currently completing a 1 year LLB postgrad to achieve my full Law degree.
	 


Experience
employee | 01/2021 - 05/2022 
Martin Cadden Monumental Sculptures - Sligo 
· Operated machinery such as forklifts, dumpers, vans and trailers as well as working manually with tools.
· Worked this job on any holidays e.g. Christmas/Easter holidays/mid-terms
Customer service agent | 10/2021 - Present 
Abtran - Sligo, Ireland 
· Communicated with customers to resolve queries/issues regarding the provided service.
· Offered clients product advice, increasing customer satisfaction.
· Maintained quality and assurance scores which exceeded the department KPI’s
· Taught new staff members how to interact with customers on the companies communications program.
Bartender | 08/2018 - 10/2021 
The Belfry - Sligo, Ireland 
· Opened and closed bars.
· Counted and safely lodged money from tills.
· Served customers in nightclub, late cocktail bar, pub, and steakhouse settings.
GAA Coach 2019-2021 
Sligo GAA - Sligo, Ireland 
· Coached children aged 5-13 every summer.
	 


Skills
	· Time management
· Team work
· Excellent communication skills
	· Customer service
· Cash handling



	 











Education
NUI Galway - Galway | Bachelor of Arts 
· Completed Bachelor of Arts – Law and Economics
· Currently doing an LLB (Bachelor of Law), due to graduate in 2024
Summerhill college - Sligo | Secondary school 
2014 - 2020
	 


Hobbies
· Playing Gaelic football for my local club St. Marys and my college, University of Galway
· Going to the gym
· Sea swimming
.
