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Name:

Philip Smith 



E-mail:
philip.smith7@mail.dcu.ie

Address:
16 Stockton Lawn,


Nationality:
Irish 




Castleknock



Telephone:
+353 (0) 871368981


Dublin 15.



Date of Birth:
09/06/1986


Personal Statement
A hard-working and organised professional who works well under pressure and relishes meeting new challenges. A problem solver with the ability to adapt well to new situations and to work as an effective team member.

Education
2013 - 2016:

Institute of Bankers School of Professional Finance:

Qualified Financial Adviser.

Approved Product Adviser in Personal General Insurance. 
Professional Certificate in People Management.

University Diploma in Financial Services.
2008 - 2010:

Dublin Institute of Technology, Aungier Street:

Two year masters programme involving both exams and a 25,000 word thesis. Upon completion I was awarded an MA in Law. 
2004 - 2007:

Dublin City University:

Successfully completed a three year degree course which awarded me the title of BA in Economics, Politics & Law.
Additional Skills
I.T. Skills: 
Successfully completed a European Computer Driving License. Highly proficient in all Microsoft Office programmes. Capable of adapting to almost any required programme. Developed strong research skills.
Communication Skills:
Successfully completed several group projects and presentations which required working as an effective member of a team in order to achieve a common goal. One of the key tenets of this process was effective communication between all parties involved. Effective communication skills are absolutely essential in my current position meaning I have further honed these skills to an impeccable degree.
Interpersonal Skills:
I have the ability to get on with a wide range of people and am a good listener with a developed sense of intuition and timing.
Achievements
The thesis I completed during my masters programme was chosen to be published in “New Irish Research in Criminology, Law & Child, Family and Community Studies,” Issue 2, Spring 2013. Only theses of an exceedingly high standard were chosen for inclusion. I have successfully completed all 8 FE-1 examinations, the entrance exams to the Law Society of Ireland.
Employment History
Position when Leaving: Relationship Manager


Allied Irish Bank plc

July 2012 - Sept 2016  
· Deliver a dependable and engaging customer service by dealing with requests and queries from an assigned portfolio of customers whilst exceeding customer expectations and acting with total integrity.
· Proactively develop and generate income from assigned portfolio and new customer opportunities through sales of varied financial products, as well as meeting deposit acquisition and retention targets.
· Develop weekly activity plan in advance in order to achieve business objectives and make regular contacts with assigned customers.
· Deal with applications for financial products such as loans, mortgages etc. from start to finish whilst liaising with customers and relevant departments throughout this application process.
· Delivering a comprehensive and distinctive offering to our SME customers by analysing the implications of complex credit proposals and making informed decisions to generate sustainable profit. Ability to analyse significant business proposals and financial information to assess repayment capacity.
Customer Service Advisor



Allied Irish Bank plc


July 2012 - Feb. 2014
· Act as point of contact for customers of the bank in order to establish what they are trying to achieve and then resolving their problem.

· Solving a wide variety of personal or business banking issues by utilising modern software, excellent communication skills and liaising with the relevant departments and staff across the country.

· Utilising initiative to identify financial products which may suit customers based on their demographics and then signing them up for them.

· Mentor new staff in order to assist in their training programme as well as coaching existing staff members who fail to meet monthly targets.

Legal Intern




Pioneer Investment Management Ltd

Jan. 2011 - Apr. 2011
· Carried out administrative work such as filing, photocopying, ordering couriers etc.

· Prepared relevant documents for filing for suit.
· Reviewed and summarized numerous contracts.
· Involved in negotiations of contracts with clients around the world via conference call.
· Liaising with clients in order to implement changes to terms of contracts in order to better reflect both parties wishes in an attempt to minimise conflict in the future.

· Final preparation and review of altered contracts before sending to appropriate director who is able to act as signatory for the relevant corporate entity involved.

References

References are available upon request.
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