Saoirse Browne CV
: saoirsebrowne@hotmail.com     : +1 6176376559

EDUCATION

LLB Law – currently pursuing  (2015 – 2019)
Maynooth University.
· 3rd year spent abroad at Boston College
· First year 1.1, second year 2.1.

Secondary School – (2008 – 2014)

Mount Sackville, Chapelizod, Dublin.
· Leaving Certificate, 505 points.

WORK EXPERIENCE

Primark
Position: Retail Assistant

Time: November 2016 – August 2017
Duties included assisting customers with questions and complaints, retrieving and filling stock for the floor, working with team members to make sure the department ran smoothly and met targets.

Allied Irish Bank (AIB)

Position: Customer Engagement Specialist

Time: June – August 2016

Duties included answering a range of customer queries, liaising between customers and advisors; setting up appointments, managing any customer complaints and ensuring their effective resolution.
Magic Memories LTD

Position: Photographer & Frontline Sales Rep

Time: July 2014 – June 2016
Duties included capturing photos of zoo visitors and creating a warm, welcoming atmosphere for all customers; utilising relationship with customers to make sales; working with team members to achieve personal and collective targets.
AWARDS & ACHIEVEMENTS

· The Brian Cosgrove Award for the highest mark in first year English, Maynooth University 2016.

· The Dr H H Stewart Literary Award for English from National University of Ireland, 3rd place.
· Magic Memories IRL employee of the month May 2016.

· Mount Sackville Secondary School Student Achievement Award for excellence in Leaving Certificate results 2014.

REFERENCES
Professional: Ms Kelly Hamilton, Manager, Magic Memories Ltd 

· Former employer for 2 years

· +353 1 474 8900 / kelly.hamilton@magicmemories.com
Academic: Dr Fergus Ryan, Senior Lecturer, Maynooth University Department of Law

· Lecturer for three classes

· +353 1 474 7258 / fergus.ryan@nuim.ie
