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Shiún Power
Glanmore, Ashford, Co. Wicklow




Email: shpower@tcd.ie
Date of birth: 14/10/94






Mobile: (087) 6962616

Nationality: Irish




https://www.linkedin.com/pub/shi%C3%BAn-power/94/aa5/248 

Education 

2013 – Present

Trinity College, University of Dublin



LL.B. in Law and Business – Junior Sophister (3rd year)  
Law modules include: Employment, International Trade Law, EU Law, Equity, Tort, Contract, the Irish Legal System, Constitutional, Criminal and Land.

Business modules include: Financial Accounting, Management Accounting, Fixed Income Securities and Alternative Investments, Finance, Organisational Management, Organisational Behaviour, Operations Management, Economics, French, Marketing and Creative Thinking and Innovation. 

2007 – 2013

Dominican College Wicklow



All honours Leaving Certificate (490 points)

Work experience:
May ’15 – Present 
    Powerscourt Hotel & Spa (5*)

             Reservations Agent 

I worked full time as a reservations & recognition agent during the summer months, upon my return to 

college I am now entrusted to be the sole operator of the department on the weekends. 
My duties include managing phones/emails and processing reservations, knowing the hotel inside and 

out in order to advise customers accurately, liaising with other departments, attending to customer requests 
and dealing with complaints, maintaining records, up-selling. 
I gained skills such as phone etiquette, managing a busy switch board, organization, attention to detail, 

communication, problem solving, working in a team environment and meeting deadlines. 
August 2015

    Carroll Kelly O’Connor Solicitors

             Intern 

I Interned for a partnership for one week in the summer. During this time, I conducting research for the 
partners, prepared briefs, answered phones and dealt with the public, drafted emails and letters to clients and 
did general admin and filling in the office. 
I gained knowledge in the areas of litigation, probate, criminal, immigration and conveyancing. 

Jan ‘15 – May ‘15 
    Dobbins Restaurant, Dublin


Hostess

I was the focal point for processing all payments and I balanced the till at the end of each shift, I greeted

customers, answered phones/emails and managing bookings.

I gained skills such as cash management, customer relations, working independently and as part of a team, 
multi-tasking and working in a fast paced environment.
May ‘14 – Nov ‘14
    Tinakilly Country House Hotel (4*)                         Receptionist 

Having been employed in this establishment for many years, I was then promoted to receptionist. 

My duties included carrying out the night audit, ensuring guest satisfaction at all times, answering 

phones/emails, handling money, building customer relations and representing the hotel. 
I acquired skills such as sales, phone + IT skills and resolving issues and disputes. 
June 2014                          Tinakilly Country House Hotel (4*)
             Weddings Assistant 
I offered my services to the wedding co-ordinator during peak season to help alleviate some of her work 
load, for a period I carried out both the roles of a receptionist and an assistant wedding co-ordinator. 

I met with prospective clients, managed admin/filing/phones/emails, and carried out the wedding day set up.
It was important to be highly organized with an attention to detail, I gained knowledge in the operation of the 

hotel + sales, my presentation skills improved as did my people management, flexibility and leadership.
July ‘12 – May ‘14
    Tinakilly Country House Hotel (4*)

Waitress 

Apr ‘11 – Aug ‘12
    Ashford House, The Weir Restaurant                       Waitress 
Work experience
    Court services
-          Wicklow Circuit Court and Bray District Court
My duties included filling, organisation, processing summonses, data entry. I acquired skills such as organization, IT skills, communication and clerical.
Other qualifications

- Full clean driving licence
- European computer drivers licence (ECDL) certificate – Proficient in the use of Microsoft Office
- Awarded silver Fáinne for Irish

Voluntary work
Erb’s Palsy Association of Ireland 

I have volunteered for this charity for many years as I too suffer from this condition. I help organize 
their annual family day in which families from all over the country gather together, I give talks on my experiences and I offer advice and support to the parents and the young children who suffer from this condition. 

Trinity College Student Union Mentor Program 

The program consists of each volunteer being given a group of incoming 1st years in which we can offer 

advice and support for the coming year. Regular meetings are organized in which we can keep up to date 

with how they are getting on and offer advice where possible. 

School of St. Jude’s Tanzania, Africa 
I was carefully selected by my secondary school for a project to raise money for the School of St. Jude, Tanzania. In a yearlong effort I, along with 14 of my classmates, collectively raised just under €30,000, all of which was donated to the school. We then travelled to the school in Tanzania in order to meet the children that our donation would be helping.

Fundraising for Charities
I have fundraised money for a number of charities such as the Central Remedial Clinic,, Wicklow Hospice and Autism Ireland.
Skills acquired: 
communication, team work, leadership, organization, dealing with the public, IT and graphic designs, sales, presentation skills, public speaking, money handling

Achievements
Piano   

  

 Royal Irish Academy

Piano grade VIII distinction 








Music Theory grade III

Projects


 BT Young Scientist

Participated 3 years running








Achieved highly commended
References 
Carroll Kelly O’Connor Solicitors 
- 
Intern

Patricia Kelly

Partner 

(01) 260 4880

Powerscourt Hotel 



-
Reservations Agent
Dawn Byrne
Reservations and Revenue Manager 

(01) 274 8888

Tinakilly Country House

-
Assistant Wedding Coordinator
(Reference taken from my LinkedIn account)




Frankie Doyle
--

Shiún worked with me as assistant wedding coordinator. She works extremely well in a stressful fast paced environment and is very reliable. Shiún showed great interest in the role and was always willing to help. She is a very competent confident individual who I would look forward to working with again in the future.

January 15, 2015, Frankie managed Shiún at Tinakilly Country House Hotel and Restaurant 4*

Tinakilly Country House

-   
Wait staff

(Reference taken from my LinkedIn account)




Tamas Schaffer
Senior bartender/ Mixologist/ Wine specialist at Arklow Bay Hotel
--
Ex. Shiún is very detailed-oriented and produced some great success for our Hotel. Enthusiastic, great communication skills combined with great personality. She would be a perfect addition to any other companies not only in the hospitality business.

January 28, 2015, Tamas worked directly with Shiún at Tinakilly Country House Hotel and Restaurant 4*

Dominican College Wicklow
-
Student 
(Reference taken from my LinkedIn account)



Lorraine Gillespie
Deputy Principal at Dominican College, Wicklow
--

Shaun was a very diligent and dedicated student in DCW. She has a warm and pleasant disposition, a keen sense of justice and she is a lady of integrity. Shaun has a bright future ahead and can be relied upon to work hard and turn obstacles into opportunities. 
August 14, 2015, Lorraine taught Shiún at Dominican College Wicklow, Ireland
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11" January 2015
To Whom It May Concern:

Shiun Power was employed in Tinakilly Country House Hotel from 24" July 2012 until 11" January
2015

In her roles as both Waitress & Receptionist, Shiun proved herself honest, hard working, reliable and
diligent. She has excellent written and verbal communication skills and is extremely organised.

Shiun was always willing to offer her assistance and had an excellent rapport with guests and peers.

I wish Shiun well in her future endeavours and should you require any further information please do
not hesitate to contact me.

Yours sincerely

A

Anna Windsor
Assistant General Manager

Rathnew, Co. Wicklow, Ireland.
Tel: 4353 (0) 404 69274. Fax: +353 (0)404 67806. info@tinakilly.ie www.tinakilly.ie
Mezen Consultancy Services Ltd. VAT Number: 3187335JH. Company Registered Number: 527595
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Dublin 17" May 2015

To whom it may concern,

This is to confirm that Miss Shiun Power was an employee of Dobbins
Restaurant from 31% January 2015 till 5" May 2015.

Shiun’s position with us was as a Receptionist and found her to be honest,
hard working, reliable, punctual and a team player.

We wish Shiun all the best in her career, and have no hesitation in
recommending her to any future employers.

Should you wish to confirm any of the above, please do not hesitate to
contact me at the address below.

Yours sincerely

Ignacio Bellmont
Restaurant Manager

DOBBINS RESTAURANT
15 STEPHEN'S LANE D2 DUBLIN
01-661!

EMAIL: DOBBINSBISTRO@GMAIL.COM
WWW.DOBBINS.IE




