Taiwo Olatunji

37 Earlsfort Lane

Lucan, Co. Dublin

+353860538233 / 016109350

olatunt2@gmail.com

Education & Qualifications

2010-2013 Economics Politics and Law, Dublin City University (2.1)

Modules include: Industrial Economics (67) Irish Legal system (66)

2007-2010 The Kings Hospital, Leaving Certificate (405 pts)

Subjects Include: History (B1), Business (B2), Geography (B2)

Employment History
September 2015-



Transparency International Ireland

· Legal research and analysis

· Support to legal council and CEO

· Advising clients on protection acts

· Dealing with matters pertaining to fraud and corruption 
September 2014-May 2015

Activa Teaching

· Teaching students of all ages
· Preparing students for Cambridge and Trinity exam
· English camp coordinator
 March 2014 -June 2014


Brennan Insurances

· Drafting letters to clients

· Issuing cheque requisitions

· Monitoring claims

· Scanning and Organizing files
· Updating client information & accounts
January 2014 -February 2014 

Eircom Customer Care

· Discussing customer accounts, working through complaints and advising customers on additional products, leading to continued subscription 

· Liaising with the Technician team, Team leaders and co workers to ensure customer satisfaction

September 2013 -November 2013

Miller Evans & Co Solicitors Intern

· Undertaking legal research for clients on matters pertaining to contracts and complaints

· Experience in explaining firm fee structures to potential clients

· Familiar with researching documents and case history

· Able to explain legal matters to non legal professionals
· Liaising with clients, banks and solicitors

Key Skills

Excellent Communication

· Experience with calling clients, solicitors and banks on behalf of customers at Miller Evans

· Explained packages and prices to customers in a clear manner while cross selling Eircom’s other products

· Assisted foreign nationals to Irish culture in a social and academic setting at the King Hospital summer camp

Time Management

· Managed work, projects, group meetings during my time as an English teacher in Spain while being punctual and carrying out the tasks allocated to me efficiently

Microsoft Office Package

· Experienced with Microsoft office package at my time at Criterion Health services, University, Miller Evans and Brennan Insurance
Selected Achievements:

Sporting Achievements

· Captain of The Kings Hospital Senior Basketball team (2009-2010)

· Qualified for the All Ireland 

· Won Dublin senior boys West Leinster

Academic

· Student Council Vice President of The Kings Hospital (2009-2010)
· Completed Kings Hospital Library mentorship Program

Other:





· Certificate in Manual handling and CPR

· Certificate to referee basketball games

· Participated in fund raising events for Stewart’s Care Hospital

· School Musical performances 

· Volunteered for concern in association with Workers Beer

· Volunteer for Amnesty International Ireland

Leisure

· Enjoy keeping up to date on current affairs around the world.
References available upon request
